
CITY OF RICHMOND HILL
INFORMATION

WATER/ SEWER/ GARBAGE/ YARD TRASH SERVICE
UTILITY BILLING

DEPOSIT: $50.00 Refundable upon termination of service.

RATES: WATER: Base Rate: $4.50 per month
Consumption: $1.30 per 1000 Gallons

SEWER: Base Rate: $4.50 per month
Consumption: $1.30 per 1000 Gallons
65 and over –first 2000 gallons free

GARBAGE: Base Rate: $6.75 per month per can

BILLING: Water, sewer, and garbage are billed monthly on one account. The bills are mailed out the first
week of each month and are due on the 20th. A $10.00 penalty will be applied to delinquent
accounts on the 30th of each month. Payment is accepted by check, money order, cash, or credit
card. Credit card payments are accepted by phone. Other payments may be mailed, paid in person,
or put in the drop box located in the parking lot. Our office hours are Monday – Friday, 8-5.
Separate water-only irrigation meters may be purchased from Building Inspections.

MAKE CHECKS PAYABLE TO: CITY OF RICHMOND HILL
MAILING ADDRESS: P.O. BOX 250, RICHMOND HILL, GA 31324

BILLING INQUIRIES: (912) 756-3345

REPUBLIC WASTE. FOR QUESTIONS CALL (912) 964-2211

HOUSEHOLD GARBAGE: Garbage is picked up once weekly. Your pick up day is __________________.
All garbage must be placed in the container. On collection day, the container
must be placed 2 feet from the curb and away from obstacles. The cart must face
the road and be put in position by 7:00 AM.

Curbside Recycling is no longer available. There are different locations here
in the city that will accept recycling materials.

For large items, can overflow, or items other than garbage or yard trash, call Republic Waste 964-2211 or
Bryan Co. Land Fill 727-3882

YARD TRASH: Yard trash is collected on ______________________ , and should be on the curb by 7:00
AM. Please put grass clippings, leaves, pine cones, small twigs etc. in a garbage bag
placed 10 ft away from your household garbage can. If these items are in a garbage can,
they will not be collected. Do not mix any household garbage, dirt, sod, or rocks with
yard trash. Limbs can be placed in a pile beside the street. They do not need to be
bundled. Limbs should be 4 to 5 feet in length and no more than 9 inches in diameter.

The City will NOT pick up extensive large limb pruning, tree toppings, or tree removal.
The service of pickup is offered only for minor small pile removal.

YARD TRASH IS COLLECTED BY THE CITY OF RICHMOND HILL

BURN PERMITS: Call GA Forestry Dept at 884-3331 before doing any outside burning


